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&KDQJH��:H�DOO�H[SHULHQFH�LW�IURP�WLPH�WR�WLPH��,W�FDQ�EH�JRRG��	�LQ�P\�FDVH� 
UHFHQWO\��FKDQJH�KDV�EHHQ�IRU�WKH�EHWWHU��$IWHU����\HDUV�RI�OLYLQJ�LQ�DQ�DSDUWPHQW��,�
KDYH�PRYHG��)RU�WKH�SDVW�\HDU�	�D�KDOI��RXU�IDPLO\�KDV�EHHQ�JRLQJ�WKURXJK�D�UH�
PRGHO���EXLOGLQJ�SURFHVV�VR�,�FRXOG�PRYH�LQ�ZLWK�P\�VLVWHU�	�RXU�SDUHQWV�FRXOG�OLYH�
FORVH��7KLV�PDNHV�WKLQJV�PXFK�HDVLHU�a�IRU�HYHU\RQH��,�DP�LQ�D�EHDXWLIXO��ODUJH�
URRP�DW�WKH�KRXVH�WKDW�ZDV�UHPRGHOHG�ZLWK�PH�LQ�PLQG��,W�KDV�EHHQ�D�ORQJ�SUR�
FHVV��EXW�RQFH�HYHU\WKLQJ�LV�VHWWOHG��ZHOO�ZRUWK�WKH�FKDQJH��,I�\RX�QHHG�P\�QHZ�
DGGUHVV�IRU�DQ\�UHDVRQ��FRQWDFW�PH�YLD�HPDLO�RU�IDFHERRN��,�KDYH�GLVFRQQHFWHG�
P\�KRPH�WHOHSKRQH�QXPEHU�	�RQO\�KDYH�D�FHOO�QXPEHU�QRZ��0\�QHZ�HPDLO� 
DGGUHVV�LV�.�&DQG\19#JPDLO�FRP�����3OHDVH�EH�VXUH�WR�FKDQJH�\RXU�FRQWDFW� 
LQIRUPDWLRQ�IRU�PH�WR�WKLV�QHZ�HPDLO��$�EHQHILW�WR�PRYLQJ�LV�WKDW�ZKHQ�HYHU\WKLQJ� 
LV�ILQLVKHG��,�ZLOO�EH�DEOH�WR�JHW�D�SXSS\��,W¶V�EHHQ�D�ORQJ�WLPH���� 

%HFDXVH�,�KDYH�EHHQ�PRYLQJ�IRU�WKH�SDVW�ZHHN��,�JRW�EHKLQG�RQ�WKH�QHZVOHWWHU�«�
$FWXDOO\��,�KDG�WKH�QHZVOHWWHU�WRJHWKHU��EXW�JHWWLQJ�WKH�SUHVLGHQW�WR�ZULWH�D�PHV�
VDJH�KDV�EHHQ�WKH�LVVXH��,�GRQ
W�NQRZ�KRZ�/H[�JHWV�KHU�WR�GR�LW�HYHU\�PRQWK�«� 

2QH�RI�WKH�LWHPV�ZH�QHHG�WR�ORRN�DW�YHU\�VRRQ�LV�VZLWFKLQJ�WKH� 
FOXE�WHOHSKRQH�WR�D�FHOO�SKRQH��,W�LV�P\�XQGHUVWDQGLQJ�WKDW�ZH�
FDQ�GR�WKLV�ZLWKRXW�KDYLQJ�WR�FKDQJH�RXU�SKRQH�QXPEHU��:H�KDYHQ
W�EHHQ�DEOH�WR�
JHW�PXFK�LQIRUPDWLRQ�XS�WR�WKLV�SRLQW�EHFDXVH�/H[�LV�WKH�SHUVRQ�ZKR�ZLOO�KDYH�WR�
WDON�WR�WKH�SKRQH�FRPSDQ\�WR�DXWKRUL]H�DQ\�FKDQJHV��	�VKH�KDV�EHHQ�MXVW�D�OLWWOH�
ELW�EXV\�DW�WKH�OHJLVODWXUH��:KHQ�,�FDQFHOHG�P\�KRPH�WHOHSKRQH��,�ZDV�WROG�WKDW�
DQ\�ODQGOLQH�FDQ�EH�PRYHG�WR�D�FHOO��	�WKHUH�LV�D�SRVVLELOLW\�WKDW�D��IUHH��FHOO�
SKRQH�FRXOG�EH�LQFOXGHG��7KH�SHUVRQ�,�VSRNH�ZLWK�ZDVQ
W�VXUH�ZKDW�WKH�RIIHUV�IRU�D�
EXVLQHVV�QXPEHU�FXUUHQWO\�DUH��WKH\�RQO\�ZRUN�UHVLGHQWLDO�LVVXHV��,I�ZH�PRYH�WKH�
FOXE�QXPEHU�WR�D�FHOO�SKRQH��DQ\RQH�LQ�WKH�FOXE�FRXOG�WDNH�WKH�WHOHSKRQH�DW�DQ\�
JLYHQ�WLPH�LI�WKH�QHHG�DULVHV��,�KDYH�WDONHG�WR�%RE�	�-RDQ�	�RIIHUHG�WR�DQVZHU�WKH�
FOXE�SKRQH�RQFH�,�DP�PRYHG�	�VHWWOHG��7KH\�DUH�UHDG\�IRU�WKDW�WR�KDSSHQ� 

:K\�LV�WKHUH�DQ�DUWLFOH�DERXW�VHUYLFH�+256(6�LQ�WKLV�QHZVOHWWHU"�/DVW�PRQWK�,�
SULQWHG�DQ�DUWLFOH�DERXW�VHUYLFH�GRJV��,W�VWDWHG�WKHUH�DUH�RQO\�WZR�DQLPDOV�WKDW�DUH�
UHFRJQL]HG�DV�OHJLWLPDWH�VHUYLFH�DQLPDOV��GRJV�	�PLQLDWXUH�KRUVHV��,�ZDV�FXULRXV�
KRZ�KRUVHV�DUH�XVHG��VR�,�ZHQW�ORRNLQJ��7KH�HQFORVHG�DUWLFOH�ZDV�ZKDW�,�IRXQG�«� 

,�KRSH�WR�VHH�HYHU\RQH�7XHVGD\�a�,�GR�SODQ�WR�EH�WKHUH�� 
&DUVRQ�&LW\�&RPPXQLW\�&HQWHU��%RQDQ]D�5RRP�� 
����(DVW�:LOOLDP�6WUHHW�������S�P��6HH�\RX�WKHQ� 

       Candy 



%.&�0D\������3DJH�� 

 
0HHWLQJ�FDOOHG�WR�RUGHU�E\�3UHVLGHQW��&DQG\�5RSHU��DW������30� 
 

6LHJ�*RHSQHU�PDGH�D�PRWLRQ��VHFRQG�0DULDQ�3DQWHU��WR�DFFHSW�WKH�PLQXWHV�RI�WKH�SUHYLRXV�PHHWLQJ�DV�
SULQWHG�LQ�WKH�QHZVOHWWHU��0RWLRQ�SDVVHG�XQDQLPRXVO\�  
 

7KHUH�ZHUH�QR�VHFUHWDU\�UHSRUWV��&DQG\�FKHFNHG�WKH�3��2��%R[��WKHUH�ZDV�QR�PDLO� 
 

7KH�7UHDVXUHU��/H[LQH�7KRPSVRQ��LV�DEVHQW��6KH�SURYLGHG�D�UHSRUW�WR�&DQG\��:H�KDG�D�EHJLQQLQJ�EDODQFH�
RI�������������7KHUH�ZHUH�H[SHQVHV�IRU�GRPDLQ�UHJLVWUDWLRQ�UHQHZDO�IRU�WKH�FOXE�ZHEVLWH�DQG�RXU�PRQWKO\�
ZHEVLWH�IHH��7KHUH�ZDV�LQFRPH�IURP�PHPEHUVKLS�GXHV���GRQDWLRQV��7KH�HQGLQJ�EDODQFH�LV������������ 
 

&200,77((�5(32576  
 

*URXQGV�&RPPLWWHH�-�*URXQGV�&KDLUPDQ��6LHJ�*RHSQHU��LV�PDNLQJ�RXU�\HDUO\�SDUN�DQG�PHHWLQJ�URRP�
UHVHUYDWLRQV��+H�DVNHG�LI�ZH�DUH�JRLQJ�WR�KDYH�D�-XO\�%%4�WKH�6DWXUGD\�DIWHU�WKH��WK��$IWHU�GLVFXVVLRQ��LW�
ZDV�GHFLGHG�WKDW�RXU�-XO\�PHHWLQJ�ZLOO�EH�WKH�ILUVW�7XHVGD\��DV�XVXDO���-XO\����DQG�ZH�ZLOO�KDYH�D�%%4�DW�
)XML�3DUNIRU�WKH�$XJXVW���PHHWLQJ��6LHJ�ZLOO�JHW�WKH�UHVHUYDWLRQV�WDNHQ�FDUH�RI�  
 

6KRZ�&RPPLWWHH�–�6KRZ�&KDLUPDQ��&DQG\�5RSHU��LV�ZRUNLQJ�RQ�WKH�SUHPLXP�OLVW��:DUUHQ�DQG�9LFN\�
&RRN�VHQW�QHZ�ZRUGLQJ�IRU�WKH�SKRWRJUDSKHU�LQIRUPDWLRQ��7KH�ZRUGLQJ�UHDGV�³RQO\�WKH�2IILFLDO�3KRWRJUD�
SKHUV�PD\�WDNH�ZLQ�DQG���RU�DFWLRQ�SKRWRV��LQFOXGLQJ�FHOO�SKRQH�SLFWXUHV�DW�WKLV�VKRZ�³�'LVFXVVLRQ�IROORZHG�
UHJDUGLQJ�FHOO�SKRQH�SLFWXUHV��7KLV�ZLOO�EH�QHDUO\�LPSRVVLEOH�WR�HQIRUFH��&DQG\�KDV�ORRNHG�DW�SUHPLXPV�
IURP�RWKHU�FOXEV�DQG�IRXQG�WKH�VWDQGDUG�ZRUGLQJ�LV�³2QO\�WKH�2IILFLDO�3KRWRJUDSKHUV�PD\�WDNH�ZLQ�SKRWRV�³�
6KH�GLG�ILQG�WZR�WKDW�VDLG�³2QO\�WKH�2IILFLDO�3KRWRJUDSKHUV�PD\�WDNH�ZLQ��DFWLRQ�	�FDQGLG�SLFWXUHV�³�,I�ZH�
LQFOXGH�FHOO�SKRQH�SLFWXUHV�LQ�RXU�SUHPLXP�DQG�KDYH�D�SUREOHP��ZH�FRXOG�EH�IRUFHG�WR�KDYH�D�EHQFK�� 
%HFDXVH�WKLV�LV�VXFK�D�WRXJK�LWHP�WR�HQIRUFH��WKH�FOXE�GRHV�QRW�ZDQW�FHOO�SKRQHV�LQFOXGHG��1RERG\�VKRXOG�
EH�DOORZHG�WR�VKRRW�RYHU�:DUUHQ�DQG�9LFN\¶V�VKRXOGHU�ZKHQ�WKH\�DUH�VHWWLQJ�XS�DQG�WDNLQJ�ZLQ�SKRWRV��
1RRQH�HOVH�VKRXOG�EH�DOORZHG�LQ�WKH�ULQJ�WDNLQJ�SLFWXUHV�ZKLOH�ZLQ�SKRWRV�DUH�EHLQJ�WDNHQ��7RQ\�VXJJHVWHG�
ZH�XVH�VRPHWKLQJ�OLNH��2QO\�2IILFLDO�6KRZ�3KRWRJUDSKHUV�DUH�DXWKRUL]HG�WR�WDNH�RIILFLDO�VKRZ�SUHVHQWDWLRQ�
DZDUG�SKRWRJUDSKV LQ�WKH�ULQJ�V� RU�DW�2IILFLDO�6KRZ�6WDJLQJ�$ZDUG�3KRWRJUDSK�DUHD�V���&DQG\�ZLOO�ZRUN�LW�
RXW�ZLWK�:DUUHQ�	�9LFN\�� 
 

&DQG\�VDLG�WKDW�FXUUHQWO\�WKH�FODVVHV�ZH�RIIHU�DW�RXU�VKRZV�DUH�3XSS\��-���3XSS\��-����3XSS\���-����%UHG�
%\�([KLELWRU��$PHULFDQ�%UHG��2SHQ��DQG�:LQQHUV��:H�GR�QRW�RIIHU�1RYLFH�RU�$PDWHXU�2ZQHU�+DQGOHU��'R�
ZH�QHHG�WR�DGG�HLWKHU�RI�WKRVH"�(YHU\ERG\�DJUHHG�WKDW�ZH�DUH�JRRG�DV�LV��:H�QHHG�WR�PDNH�VXUH�WKDW� 
9HWHUDQV�LV�LQFOXGHG� 
 

'LVFXVVLRQ�DERXW�HQWU\�IHHV��:LWK�RXU�HQWU\�GRZQ�����ODVW�\HDU��ZH�EDUHO\�VXUYLYHG��&DQG\�KDV�GRQH�VRPH�
FKHFNLQJ��DQG�WKH�DYHUDJH�HQWU\�IHH�VWDUWV�DW��������6KH�RQO\�IRXQG�RQH�VKRZ�WKDW�RIIHUHG��������HQWULHV��
:H�FXUUHQWO\�FKDUJH��������IRU�WKH�ILUVW�HQWU\�DQG��������IRU�D�VHFRQG�HQWU\��$IWHU�GLVFXVVLRQ��6LHJ� 
*RHSQHU�PDGH�D�PRWLRQ��VHFRQG�7RQ\�<DUEURXJK��WKDW�ZH�UDLVH�RXU�IHH�WR��������IRU�WKH�ILUVW�HQWU\�DQG�
�������IRU�WKH�VHFRQG�HQWU\��0RWLRQ�SDVVHG�XQDQLPRXVO\��'LVFXVVLRQ�IROORZHG�DERXW�59�SDUNLQJ�IHHV��
&DQG\�WKLQNV�RXU�IHH�LV�FXUUHQWO\���������0RWLRQ�7RQ\�<DUEURXJK��VHFRQG�0DULDQ�3DQWHU��WR�UDLVH�59� 
SDUNLQJ��������0RWLRQ�SDVVHG�XQDQLPRXVO\�  
 

:H¶UH�ZRUNLQJ�RQ�WKH�WURSK\�OLVW�IRU�SUHPLXP��9LNNL�-DUDPLOOR�	�<YRQQH�5RVFRH�KDYH�JHQHURXVO\�GRQDWHG�D�
ORQJ�OLVW�RI�WURSKLHV��7KLV�ZLOO�LQFUHDVH�WKH�SUHPLXP�VL]H�DQG�SXW�XV�RYHU�WKH����SDJHV�LQ�RXU�FRQWUDFW��:H�
KDYH�WZR�RSWLRQV��2QH�LV�SULQW�LW�LQ�IXOO��([WUD�SDJHV�LQ�WKH�SUHPLXP�DUH��������SHU�SDJH��GRQH�LQ�LQFUH�
PHQWV�RI�IRXU��7KH�DGGLWLRQDO�FRVW�ZRXOG�EH����������7KH�VHFRQG�RSWLRQ�LV�WR�GR�D�FRQGHQVHG�SUHPLXP��
7KLV�ZRXOG�QRW�OLVW�DQ\�WURSKLHV��,W�ZRXOG�VD\�³IRU�D�OLVW�RI�WURSKLHV�FRQWDFW�0%-)´�DQG�WKH\�ZRXOG�VHQG�LW� 
RQO\�WR�SHRSOH�DVNLQJ��:H�FRXOG�SXEOLVK�WKH�OLVW�RQ�IDFHERRN�DQG�RQ�RXU�ZHEVLWH�WR�KHOS�JHW�LW�RXW��EXW�LW�
ZRXOGQ¶W�EH�LQ�WKH�SUHPLXP��7KH�FRVW�RI�WKLV�ZRXOG�EH��������SHU�SDJH�LQ�LQFUHPHQWV�RI�IRXU��IRU�D�FRVW�RI�
���������$IWHU�GLVFXVVLRQ��7RQ\�<DUEURXJK�PDGH�D�PRWLRQ��VHFRQG�6LHJ�*RHSQHU��WR�XVH�D�FRQGHQVHG�
SUHPLXP��0RUH�GLVFXVVLRQ�IROORZHG��0DULDQ�3DQWHU�DVNHG�LI�VRPHRQH�GRQDWHG���������FRXOG�ZH�SULQW�WKH�
IXOO�WURSK\�OLVW��7KH�DQVZHU�LV�\HV��0DULDQ�GRQDWHG���������WR�FRYHU�WKH�FRVW��7KDQN�<RX�YHU\�PXFK� 
0DULDQ��7KH�PRWLRQ�ZDV�ZLWKGUDZQ�  
           ������������FRQWLQXHG�RQ�SDJH�� 

%RQDQ]D�.HQQHO�&OXE  
0LQXWHV�RI�WKH�*HQHUDO�0HPEHUVKLS�0HHWLQJ  

0D\�������� 



%.&�0D\������3DJH�� 

FRQWLQXHG�IURP�SDJH�� 
'LVFXVVLRQ�DERXW�IRRG�IRU�RXU�ZRUNHUV�WKLV�IDOO��&DQG\�KDV�WDONHG�WR�7HUUL�-RQHV��6KH�LV�QRW�DYDLODEOH�� 
&DQG\�NQRZV�VRPHRQH�ZKR�LV�PRYLQJ�EDFN�WR�&DUVRQ�ZKR�FRRNV�DW�VFKRROV��6KH�PD\�EH�LQWHUHVWHG�LQ�
GRLQJ�LW�IRU�XV��&DQG\�ZLOO�DVN�IRU�D�SURSRVDO��:H�FDQ�DOVR�DVN�WKH�KLJK�VFKRRO�  
 

/HJLVODWLYH�&RPPLWWHH�-�/HJLVODWLYH�/LDLVRQ��7RQ\�<DUEURXJK��VDLG�WKHUH�ZHUH�ILYH�ELOOV�KH�KDV�ZDWFKHG�
WKLV�\HDU��+H�KDG�QR�PDMRU�FRQFHUQ�ZLWK�DQ\�RI�WKHP��7KH\�LQFOXGHG�DOORZLQJ�D�SHW�LQ�UHQWDO�SURSHUWLHV�DQG�
EHWWHU�GHILQLQJ�VHUYLFH�DQLPDOV��1RERG\�UDLVHG�FRQFHUQ�DERXW�DQ\�RI�WKH�ELOOV�ZKHQ�7RQ\�VHQW�WKH�LQIRU�
PDWLRQ�RXW�  
 

8QILQLVKHG�%XVLQHVV�-�&DQG\�VDLG�/H[�KDV�IRXQG�D�JRRG�ZRUN�DURXQG�IRU�WKH�SUREOHP�VKH�ZDV�KDYLQJ�
ZLWK�%DQN�RI�$PHULFD�VR�VKH�KDV�GHFLGHG�WR�OHDYH�RXU�DFFRXQW�WKHUH�LQVWHDG�RI�PRYLQJ�LW��%DQN�RI�$PHULFD�
LV�QRZ�EDFN�LQ�WKH�EXLOGLQJ�DQG�QRW�RSHUDWLQJ�RXW�RI�WKH�ELJ�UHG�WUXFN�  
 

1HZ�%XVLQHVV�-�-DQH�0\HUV�UHVSRQGHG�WR�RXU�$SULO�QHZVOHWWHU�PLQXWHV��:H�KDG�ZULWWHQ�WKDW�DQ\RQH�LQ�
JRRG�VWDQGLQJ�ZLWK�$.&�FRXOG�MXGJH�H[WUD�DWWUDFWLRQV��-DQH�WROG�&DQG\�WKDW�³2ZQHU�+DQGOHG�JURXSV�PXVW�
EH�MXGJHG�E\�VRPHRQH�DSSURYHG�IRU�DW�OHDVW���EUHHG�LQ�WKH�JURXS��,I�D�MXGJH�KDV���FRPSOHWH�JURXS�WKH\�
FDQ�JHW�DQ\�RZQHU�KDQGOHG�JURXS��3XSS\��%UHG�%\�([KLELWRU�DQG�YHWHUDQ�JURXSV�FDQ�EH�MXGJHG�E\�DQ\RQH�
LQ�JRRG�VWDQGLQJ�³�-DQH�VHQW�&DQG\�D�IO\HU�RQ�ZKR�FDQ�MXGJH��,W�ZLOO�EH�LQ�WKH�QH[W�QHZVOHWWHU��>6HH�SDJH��@ 
 

7KHUH�ZDV�D�TXHVWLRQ�DERXW�XV�KROGLQJ�D�UDIIOH�DW�WKH�VKRZV��&DQG\�VDLG�WKDW�3DZV�8S�IRU�9HWV�KROGV�D�
UDIIOH�HYHU\�\HDU�WR�UDLVH�PRQH\�IRU�VHUYLFH�GRJV��:H�KDYH�WROG�WKH�VSHFLDOW\�FOXEV�WKHLU�UDIIOHV�FDQQRW� 
H[WHQG�EH\RQG�WKHLU�)ULGD\�VSHFLDOO\�VR�ZH�GRQ¶W�WDNH�PRQH\�DZD\�IURP�WKH�VHUYLFH�GRJ�UDIIOH��VR�ZH�
VKRXOGQ¶W�KDYH�D�UDIIOH�WKDW�FRQIOLFWV�HLWKHU�  
 

0RWLRQ�&DURO\Q�*RHSQHU��VHFRQG�-XG\�'DYLV��WR�UHLPEXUVH�7RQ\�<DUEURXJK���������IRU�OHJLVODWLYH� 
H[SHQVHV�DV�ZH�KDYH�GRQH�LQ�WKH�SDVW��'LVFXVVLRQ�IROORZHG��7RQ\�VDLG�DW�WKLV�ODWH�SRLQW�LQ�WKH�VHVVLRQ�
WKHUH¶V�QRW�PXFK�OHIW�DQG���������LV�WRR�PXFK��0RWLRQ�ZLWKGUDZQ��0RWLRQ�-XG\�'DYLV�WKDW�ZH�JLYH�7RQ\�D�
��������JLIW�FDUG�IRU�OHJLVODWLYH�H[SHQVHV��'LVFXVVLRQ�IROORZHG�WKDW�D�JLIW�FDUG�LVQ¶W�WKH�EHVW�ZD\�IRU�7RQ\��
0RWLRQ�ZLWKGUDZQ��0RWLRQ�-XG\�'DYLV��VHFRQG�9LNNL�-DUDPLOOR��WR�JLYH�7RQ\�D���������FKHFN�IRU�OHJLVODWLYH�
H[SHQVHV��0RWLRQ�SDVVHG�XQDQLPRXVO\��7RQ\�WKDQNHG�WKH�FOXE�IRU�WKH�DVVLVWDQFH�  
 

0RWLRQ�WR�DGMRXUQ�&DURO\Q�*RHSQHU��0HHWLQJ�DGMRXUQHG�DW������S�P�  

%RQDQ]D�.HQQHO�&OXE  
0LQXWHV�0D\�������� 



%.&�0D\������3DJH�� 

6KDZQ�3HWHUVRQ�SRVWHG�WKH�IROORZLQJ�DERXW�*&+%�4XHULGR�GH�OH�7HUUD�6DXYDJH��EHWWHU�NQRZQ�DV�
³9DV\D´��DW�WKH�9HQWXUD�&RXQW\�'RJ�)DQFLHUV�$VVRFLDWLRQ�VKRZV�0D\���-����� 

�����³+RO\�FRZ��7KLV�MXVW�KDSSHQHG��7KDQN�\RX�.HUU\�/HH�>$XVWUDOLD@�IRU�WKH�JURXS�RQH�DQG�EUHHGHU�
MXGJH�6KDURQ�5HGPHU�IRU�WKH�%HVW�LQ�6KRZ���´��� 

2Q�������6KDZQ�SRVWHG�DJDLQ�«�³'UHDPV�UHDOO\�UHDOO\�GR�FRPH�WUXH��%HVW�LQ�6KRZ�QXPEHU���´�0U��/HH�
DZDUGHG�WKHP�%,6�	�0UV��5HGPHU�DZDUGHG�*URXS�� 

0HPRULDO�'D\�ZHHNHQG��������6KDZQ�	�9DV\D�WRRN�D�*URXS���DW�+DQJWRZQ�XQGHU�MXGJH�0U��'DYLG�
6ZDUWZRRG��2Q�0D\����DW�.HQQHO�&OXE�RI�WKH�&DOLIRUQLD�6LHUUDV��WKH\�WRRN�D�*URXS���XQGHU�MXGJH� 
'DQD�&OLQH� 

* * Brags * * 

0D\��������� 

0D\����a�$�JUHDW�ZD\�WR�HQG�WKH�
ZHHNHQG�*URXS���XQGHU�'DQD�&OLQH�� 

0D\��������� 

0D\��������� 

0D\��������� 



%.&�0D\������3DJH�� 

* * Brags * * 

2Q�-XQH�����7RQ\�<DUEURXJK�ZLOO�EH�HOHFWHG�6WDWH�&RPPDQGHU�RI��WKH�9HWHUDQV�RI�)RUHLJQ�:DUV��
'HSDUWPHQW�RI�1HYDGD��+H�ZLOO�EH�&RPPDQGLQJ�WKH�HQWLUH�1HYDGD�6WDWH�PHPEHUVKLS�RI�DERXW�
������ +H�ZLOO�FRQWLQXH�WR�OHDG�WKH�8QLWHG�9HWHUDQ�/HJLVODWLYH�&RXQFLO�>89/&@�DV�WKHLU�&KDLUPDQ��
UHSUHVHQWLQJ DOO�1HYDGD�9HWHUDQV�2UJDQL]DWLRQV��0LOLWDU\��IDPLOLHV��DQG�DGYRFDWHV�WRWDOLQJ�QHDUO\�
���������&RQJUDWXODWLRQV�	�*RRG�-RE�7RQ\�� 

%,6�*&+6�6SLQIDQGHO�7KH�)RUFH�LV�6WURQJ��&*&�a�³5\NHU´ 
 

0D\���������+HUH�WKH\�DUH�DJDLQ��LQ�WKH�ULEERQV������:$<�72�*2 -RVKXD�+DUJLV DQG�5\NHU�RQ�D�ZHOO�HDUQHG�
*URXS���XQGHU�UHYHUHG�-XGJH�*ORULD�.HUU�LQ�(OPD��:$��7KDW�PDNHV�*URXS�ZLQ����WKLV�\HDU��,�FRXOGQ
W�EH�
PRUH�WKULOOHG��-RVK�DQG�5\NHU�KDYH�DQ�XQGHQLDEOH�FRQQHFWLRQ�DQG�PRYH�DURXQG�WKH�ULQJ�HIIRUWOHVVO\�� 
&RQJUDWXODWLRQV�ER\V��ZD\�WR�VWDUW�WKH�ZHHNHQG���� 

0D\��������� 5\NHU�WRRN�D�*URXS���LQ�(OPD��:$��7KDQN�\RX�-XGJH�0DULVVD�&ODUN� 

0D\���������(OPD��:$�ZDV�YHU\�JRRG�WR�XV����7RGD\�ZDV�D�*URXS���XQGHU�MXGJH�/RUDLQH�%RXWZHO� 

0D\�����������:HQW�WR <XED�&LW\�DQG�ZDWFKHG�WKH�6SRUWLQJ�ULQJ��7KDQN�\RX�-XGJH�(OL]DEHWK�0XWKDUG�IRU�D�
*URXS��� 

0D\�����������0RWKHU
V�'D\�ZLWK�D�*URXS���LQ�<XED�&LW\��7KDQN�\RX�EUHHG�MXGJH�3DWULFLD�7URWWHU�DQG� 
6SRUWLQJ�-XGJH�&KDUOHV�2OYLV� 

0D\���-����������$QRWKHU�JUHDW�VKRZ�IRU 5\NHU��DGGLQJ�WZR�PRUH�*URXS�SODFHPHQWV��7KDQN�\RX�-XGJHV�
-XGLWK�6KXUE�DQG�'DYLG�6ZDUWZRRG�IRU�WKH�*URXS���	�*URXS���LQ�+DQJWRZQ��,�
FRXOGQ¶W�EH�PRUH�SURXG�� 

(OPD��:$� 



%.&�0D\������3DJH�� 

$OWKRXJK�WKH�PDMRULW\�RI�VHUYLFH�DQLPDOV�DUH�GRJV��WKHUH�LV�D�VPDOO�SURSRUWLRQ�WKDW�FDQ�QRZ�EH�PLQLDWXUH�
KRUVHV��7KH�$PHULFDQ¶V�ZLWK�'LVDELOLW\�$FW��������UHYLVHG�UHJXODWLRQV�DQG�DOORZV�PLQLDWXUH�KRUVHV�WR�EH� 
LQGLYLGXDOO\�WUDLQHG�WR�ZRUN�DQG�SHUIRUP�WDVNV�IRU�D�SHUVRQ�ZLWK�GLVDELOLWLHV� 
 

$�VHUYLFH�DQLPDO�LV�GHILQHG�DV�DQ�DQLPDO�WKDW�µLV�LQGLYLGXDOO\�WUDLQHG�WR�GR�ZRUN�RU�SHUIRUP�WDVNV�IRU�D�
SHUVRQ�ZLWK�D�GLVDELOLW\¶��,Q�������WKH�RQO\�DQLPDO�UHFRJQL]HG�DV�D�VHUYLFH�DQLPDO�ZDV�D�GRJ��+RZHYHU�
UHFHQWO\�WKH�ODZV�KDYH�FKDQJHG�WR�DOORZ�PLQLDWXUH�KRUVHV�WR�EH�WUDLQHG�WR�ZRUN�DQG�SHUIRUP�WDVNV�IRU�
VRPHRQH�ZLWK�D�GLVDELOLW\��7KHVH�DUH�QHZ�DQG�VHSDUDWH�SURYLVLRQV�IURP�WKH�$'$�ZKLFK�DOORZV�ERWK� 
VHUYLFH�GRJV�DQG�VHUYLFH�PLQLDWXUH�KRUVHV�WR�EH�UHFRJQL]HG�DV�VHUYLFH�DQLPDOV�DQG�VXSSRUW�D�GLVDEOHG�
SHUVRQ� 
 

8QGHU�WKH�$PHULFDQ¶V�ZLWK�'LVDELOLWLHV�$FW��WKH�QHZ�UHJXODWLRQV�VWDWH�WKDW�SODFHV�DQG�SROLFLHV�WKDW�DUH�
DOUHDG\�LQ�SODFH�PXVW�QRZ�SHUPLW�PLQLDWXUH�KRUVHV��ZKHUH�UHDVRQDEOH��WR�EH�WUHDWHG�WKH�VDPH�DV�GRJV� 
 

7KH�PLQLDWXUH�KRUVHV�VKRXOG�EH����LQFKHV�WR����LQFKHV�LQ�KHLJKW�DQG�ZHLJKW�DURXQG����WR�����SRXQGV��
7KHUH�DUH�IRXU�UHJXODWLRQV�SURYLGHG�E\�WKH�$'$�ZKLFK�ZRUN�DV�DVVHVVPHQW�IDFWRUV�WR�GHWHUPLQH�ZKHUH� 
D�PLQLDWXUH�KRUVH�FDQ�HQWHU�D�IDFLOLW\� 
 

 �:KHWKHU�WKH�PLQLDWXUH�KRUVH�LV�KRXVHEURNHQ 
 �,I�WKH�PLQLDWXUH�KRUVH�LV�XQGHU�FRQWURO 
 �,I�WKH�IDFLOLW\�FDQ�DFFRPPRGDWH�WKH�PLQLDWXUH�KRUVH¶V�VL]H��ZHLJKW��DQG�W\SH 
 �:KHWKHU�WKH�PLQLDWXUH�KRUVH�ZLOO�QRW�FRPSURPLVH�VDIHW\�UHTXLUHPHQWV�IRU�VDIH� 
 ���RSHUDWLRQ�IRU�WKH�ZKROH�RI�WKH�IDFLOLW\�DQG�RWKHU�PHPEHUV�RI�WKH�SXEOLF� 

$V�PLQLDWXUH�KRUVHV�DUH�PXFK�ELJJHU�WKDQ�GRJV��WKH\�KDYH�WR�IROORZ�PRUH�UHJXODWLRQV�WR�HQVXUH�WKH\� 
DUH�SURYLGLQJ�D�VDIH�VHUYLFH�WR�WKHLU�RZQHU�DV�ZHOO�DV�WKH�SHRSOH�DURXQG�WKHP� 
 

:KDW�&DQ�7KH\�'R" 
 

6HUYLFH�KRUVHV�ZLOO�EH�WUDLQHG�DQG�ZRUN�MXVW�OLNH�VHUYLFH�GRJV��0LQLDWXUH�KRUVHV�DUH�EHVW�NQRZQ�IRU�
SURYLGLQJ�D�VHUYLFH�DV�D�JXLGH�DQLPDO�ZKHUH�WKH\�KHOS�JXLGH�VRPHRQH�ZKR�LV�EOLQG�RU�KDV�YLVXDO�LPSDLU�
PHQWV��7KH\�DOVR�ZRUN�ZHOO�DV�DQ�HPRWLRQDO�VXSSRUW�7KH\�DUH�OHVV�FRPPRQ�DV�D�VHUYLFH�DQLPDO�EXW�LW�
KDV�UHFHQWO\�EHFRPH�ODZ�WKDW�ERWK�GRJV�DQG�KRUVHV�RQO\�FDQ�EH�ZRUNLQJ�VHUYLFH�DQLPDOV��$V�WKH\�SUR�
YLGH�H[FHOOHQW�DVVLVWDQFH�DV�JXLGH�KRUVHV��WKH\�KDYH�WKH�DELOLW\�WR�NHHS�WKHLU�RZQHU�VDIH�WKXV�SURYLGLQJ�
VDIH�VXSSRUW�DV�D�VHUYLFH�DQLPDO� 
 

$OO�VHUYLFH�DQLPDOV�PXVW�EH�WUDLQHG�WR�D�KLJK�OHYHO�EXW�WKH\�VKRXOG�DOVR�SRVVHVV�YHU\�JRRG�EHKDYLRU�DQG� 
DELOLW\�WR�EH�XQGHU�H[FHOOHQW�FRQWURO�EHIRUH�WKH\�DUH�FRQVLGHUHG��7KH\�KDYH�WR�PHHW�WKH�QHHGV�RI�WKHLU� 
LQGLYLGXDO�RZQHU��ZRUNLQJ�WR�WKHLU�LQGLYLGXDO�QHHGV�DQG�GLVDELOLW\��-XVW�OLNH�DOO�VHUYLFH�DQLPDOV��VHUYLFH�
KRUVHV�ZLOO�UHVSRQG�WR�WKHLU�XVHU��SLFN�XS�GURSSHG�LWHPV�DQG�PHGLFDWLRQ�DQG�VXSSRUW�WKHP�LQ�SXEOLF� 
SODFHV��KHOSLQJ�WKHP�OLYH�D�PRUH�LQGHSHQGHQW�OLIH� 
 

7UDLQLQJ�D�PLQLDWXUH�KRUVH�LV�YHU\�H[WHQVLYH�DQG�PRUH�LQWHQVH�WKDQ�WUDLQLQJ�D�VHUYLFH�GRJ�EHFDXVH� 
KRUVHV�DUH�RIWHQ�HDVLO\�VSRRNHG��7KH\�QHHG�WR�EHFRPH�GHVHQVLWL]HG�WR�WKHVH�VLWXDWLRQV�E\�ZRUNLQJ�
FDOPLQJ�WKURXJK�GLVWUDFWLRQV��7KLV�LV�WR�HQVXUH�WKH\�ZLOO�QRW�EHFRPH�VSRRNHG�LQ�D�VRFLDO�VLWXDWLRQ�DQG�
EHFRPH�XQVXSSRUWLYH�WR�WKHLU�RZQHU��%HFDXVH�RI�WKLV��D�ORW�RI�KRXUV�DUH�QHHGHG�WR�KHOS�WUDLQ�KRUVHV�DQG�
DGDSW�WKHP�WR�WKH�KRXVH��WDVNV��DQG�HQYLURQPHQW�IRU�WKH�RZQHU�WR�EH�FRPIRUWDEOH� 

 
           ���������FRQWLQXHG�RQ�SDJH�� 

86�6HUYLFH�$QLPDOV�-�0LQLDWXUH�+RUVHV�$V� 
6HUYLFH�$QLPDOV�_�:KDW�&DQ�7KH\�'R" 
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FRQWLQXHG�IURP�SDJH�� 
 

%HQHILWV�RI�D�6HUYLFH�+RUVH 
 

7KHUH�DUH�PDQ\�EHQHILWV�RI�KDYLQJ�D�VHUYLFH�KRUVH�DQG�VRPH�RIWHQ�SUHIHU�D�VHUYLFH�KRUVH�RYHU�D�VHUYLFH�GRJ��)LUVWO\��
KRUVHV�OLYH�D�ORQJ�WLPH��XS�WR�����DQG�FDQ�ZRUN�IRU����RU�VR�\HDUV�ZKLFK�SURYLGHV�VXSSRUW�WR�WKHLU�RZQHU�IRU�D�ORQJ�WLPH��
0LQLDWXUH�KRUVHV�DUH�D�JUHDW�VL]H�WR�VXSSRUW�VRPHRQH�ZLWK�D�GLVDELOLW\�WKDW�LPSDLUV�WKHLU�PRELOLW\��%HFDXVH�WKH\�DUH�DW�
WKH�KLS�KHLJKW�DQG�KDYH�D�VWURQJ��ZHOO-EXLOW�ERG\��VHUYLFH�KRUVHV�DUH�DQ�LGHDO�VL]H�IRU�VRPHRQH�ZKR�LV�VWUXJJOLQJ�ZLWK�
WKHLU�PRELOLW\�DQG�RIWHQ�ORVHV�WKHLU�EDODQFH� 
 

0LQLDWXUH�KRUVHV�DUH�YHU\�HDV\�WR�JURRP�DQG�GRQ¶W�VKHG�RU�WULJJHU�DOOHUJLHV�OLNH�GRJV�RIWHQ�GR��7KH\�DOVR�FDQ¶W�JHW�IOHDV�
OLNH�GRJV��D�JUHDW�EHQHILW�RI�KDYLQJ�D�VHUYLFH�KRUVH�RYHU�D�VHUYLFH�GRJ��7KLV�PHDQV�D�VHUYLFH�KRUVH�ZRXOG�EH�PRUH� 
VXLWHG�WR�VRPHRQH�ZKR�LV�YHU\�VHQVLWLYH�WR�KDLU�DQG�KDV�VHYHUH�DOOHUJLHV�RU�KD\IHYHU� 
 

'RJV�DUH�YHU\�VRFLDO�DQG�K\SHU�DQLPDOV�DQG�DOWKRXJK�WKH\�DUH�WUDLQHG�H[WHQVLYHO\�VR�WKDW�WKH\�DUH�FDOP�ZKHQ�ZRUNLQJ��
WKH\�VWLOO�KDYH�D�ELJ�VRFLDO�GULYH��0LQLDWXUH�KRUVHV��KRZHYHU��GR�QRW�KDYH�WKH�VRFLDO�GULYH�ZKLFK�PHDQV�WKH\�ZLOO�KDSSLO\�
VWDQG�TXLHWO\�IRU�D�ORQJ�WLPH�ZKLOVW�ZRUNLQJ�DQG�RXW�LQ�SXEOLF��ZLWKRXW�PDNLQJ�D�VRXQG��0LQL�KRUVHV�DUH�DOVR�KRXVH�
WUDLQHG�YHU\�HDVLO\�DQG�RQO\�UHTXLUH�D�FDOO�DPRXQW�RI�RXWGRRU�VSDFH�VR�DGDSWLQJ�WKHP�WR�WKH�RZQHU¶V�KRPH�VKRXOG�QRW�
EH�D�SUREOHP��6RPH�UHOLJLRQV�GR�QRW�DOORZ�SHRSOH�WR�ZRUN�ZLWK�GRJV�VR�D�PLQLDWXUH�KRUVH�LV�DQ�H[FHOOHQW�DOWHUQDWLYH�WR�
WKLV� 

https://usserviceanimals.org/blog/miniature-horses-as-service-animals 

 

86�6HUYLFH�$QLPDOV�-�0LQLDWXUH�+RUVHV� 
FRQWLQXHG�IURP�SDJH�� 

-XG\�'DYLV�JRW�RXW�RI�WKH�KRVSLWDO��EOHHGLQJ�XOFHU��
MXVW�EHIRUH�WKH�VKRZV�LQ�3ODFHUYLOOH��VR�D�IULHQG� 
JUDFLRXVO\�DJUHHG�WR�VKRZ�*&+�<XNRQ
V�)UR]HQ�
7LPH�0DFKLQH��³)XWXUH´��6KH�HQGHG�XS�WDNLQJ�KLP�
WR���%HVW�RI�%UHHGV��D�*URXS���XQGHU�MXGJH�$ODQH�
*RPH]�RQ�0D\�����	�D�*URXS���XQGHU�MXGJH� 
'LDQH�5��/DQGVWURP�RQ�0D\�����7KHVH�DUH�WKH�ILUVW�
*URXS�SODFHPHQWV�IRU�³)XWXUH´�	�,¶P�YHU\�SURXG�RI�
P\�ER\� 

/RRN�DW�ZKDW�%RE�	�$QQ�
.LQQH\¶V�JLUO�³.HOO\´�GLG�LQ�

WZR�ZHHNHQGV� 
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     3UHVV�5HOHDVH 
 
)25�,00(',$7(�5(/($6(�&RQWDFW� 
%UDQGL�+XQWHU 
 
'DWH��0D\��������� 
3KRQH�����-���-���� 
 
(PDLO��%UDQGL�+XQWHU#DNF�RUJ  
 
7+(�$0(5,&$1�.(11(/�&/8%�/$81&+(6�$.&�&(57,),('�(;3257�3(',*5((6 
 
'RFXPHQW�WR�DLGH�RZQHUV�LQ�IRUHLJQ�NHQQHO�FOXE�UHJLVWUDWLRQV 
 
1HZ�<RUN��1<�-�7KH�$PHULFDQ�.HQQHO�FOXE�KDV�ODXQFKHG�WKH�$.&�&HUWLILHG�([SRUW�3HGLJUHH��7KH� 
GRFXPHQW�FRQWDLQV�DOO�RI�WKH�LQIRUPDWLRQ�UHTXLUHG�WR�REWDLQ�UHJLVWUDWLRQ�ZLWK�IRUHLJQ�NHQQHO�FOXEV� 
 
7KH�$.&�&HUWLILHG�([SRUW�3HGLJUHH�PHUJHV�WKH�LQIRUPDWLRQ�IRXQG�RQ�WKH�$.&��-*HQHUDWLRQ�&HUWLILHG�
3HGLJUHH�DQG�WKH�$.&�5HJLVWUDWLRQ�&HUWLILFDWH��LQFOXGLQJ�WKH�QDPH�V��RI�WKH�FXUUHQW�RZQHU�V��DQG�WKH� 
DGGUHVV�RI�WKH�SULPDU\�GRJ�RZQHU��,W�LQFOXGHV�WKH�GDWH�RI�WKH�ODVW�WUDQVIHU�RI�WKH�GRJ
V�RZQHUVKLS��%XW� 
WKH�XQLTXH�UHJLVWUDWLRQ�FHUWLILFDWH�LVVXH�GDWH�LV�QRW�LQFOXGHG�WR�SURWHFW�$.&�EUHHGHUV��RZQHUV�DQG�WKH�
$.&�6WXG�%RRN�  
 
7KH�GRFXPHQW�LV�GHVLJQHG�WR�PLQLPL]H�FRQIXVLRQ�DQG�PDNH�LW�VDIHU�DQG�HDVLHU�WR�UHJLVWHU�GRJV�DEURDG��
ZKLFK�FDQ�SURYH�HVSHFLDOO\�KHOSIXO�IRU�H[KLELWRUV�ZKR�VKRZ�WKHLU�GRJV�LQ�RWKHU�FRXQWULHV�DQG�EUHHGHUV�
ZKR�VHOO�WKHLU�GRJV�RYHUVHDV��%HIRUH�WKH�$.&�&HUWLILHG�([SRUW�3HGLJUHH��RZQHUV�KDG�WR�VHQG�WKH 
IRUHLJQ�NHQQHO�FOXE�WKHLU�FHUWLILFDWH�RI�RZQHUVKLS�DQG�D�WKUHH-JHQHUDWLRQ�SHGLJUHH��7KH�$.&�&HUWLILHG� 
([SRUW�3HGLJUHH�HOLPLQDWHV�WKH�QHHG�IRU�WKDW�SURFHVV�DQG�GLVFRXUDJHV�IUDXG� 
 
$.&�([HFXWLYH�6HFUHWDU\�*LQD�'L1DUGR��ZKR�RYHUVHHV�$.&
V�UHODWLRQVKLSV�ZLWK�IRUHLJQ�NHQQHO�FOXEV��
VDLG���0RVW�IRUHLJQ�UHJLVWULHV�SURGXFH�H[SRUW�SHGLJUHHV�VR�WKH�$.&�LV�QRZ�PRUH�LQ�OLQH�ZLWK�ZKDW�RWKHU�
UHJLVWULHV�LQ�WKH�ZRUOG�DUH�GRLQJ�DQG�VLPSOLI\LQJ�WKH�SURFHVV�IRU�RXU�FXVWRPHUV�KHOSV�SUHYHQW�FRQIXVLRQ��
GHOD\V�DQG�HUURUV��  
 
7KH�$.&�KDV�UHFLSURFDO�DJUHHPHQWV�ZLWK�PRUH�WKDQ�����IRUHLJQ�NHQQHO�FOXEV��7R�UHJLVWHU�DQ�$PHULFDQ-
ERUQ��$.&-UHFRJQL]HG�EUHHG�ZLWK�RQH�RI�WKHVH�UHJLVWULHV��WKH�GRJ�ILUVW�PXVW�EH�UHJLVWHUHG�ZLWK�WKH� 
$PHULFDQ�.HQQHO�&OXE�DQG�WKH�RZQHU�PXVW�SURYLGH�SURRI�RI�WKLV�WR�WKH�IRUHLJQ�RUJDQL]DWLRQ�  
 
7KH�$.&�&HUWLILHG�([SRUW�3HGLJUHH�FDQ�EH�SXUFKDVHG�IRU�����DW�KWWS���ZZZ�DNF�RUJ�SHGLJUHH� 
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%RQDQ]D�.HQQHO�&OXE     &DQG\�5RSHU�  %RQDQ]D.&#JPDLO�FRP 

*HUPDQ�6KHSKHUG�'RJ�&OXE�RI�5HQR   'HH��/DXIIHU  Z\QRWWJVG#JPDLO�FRP 

*HUPDQ�6KRUWKDLUHG�3RLQWHU�&OXE   &LQG\�6PXOOHQ  UXQQLQJGHVLUH#DRO�FRP 

1RUWKHUQ�1HYDGD�%HOJLDQ�7HUYXUHQ�'RJ�&OXE  6KDZQ�3HWHUVRQ WDUJKHHBJVS#KRWPDLO�FRP 

1RUWKHUQ�1HYDGD�6KHWODQG�6KHHSGRJ�&OXE  3DW�0DKRQH\  ZDONGXVW\#DRO�FRP 

5HQR�.HQQHO�&OXE        UHQRNHQQHOFOXE�#JPDLO�FRP� 

6LHUUD�1HYDGD�%HOJLDQ�6KHHSGRJ��&OXE   .DWKD\�/RYHOO  .DWKD\#LFORXG�FRP 

6LHUUD�5RWZHLOHU�2ZQHUV�    5REHUWD�0DUWLQ  URPDURW#JPDLO�FRP� 

6LHUUD�1HYDGD�%RUGHU�&ROOLH�&OXE�   &DUOD�3RSHQH\  +HUGQN�EF#DRO�FRP� 

6LHUUD�1HYDGD�3DSLOOLRQ�&OXE    &DURO\Q�*RHSQHU JDPEO\Q#JELV�FRP 

7UXFNHH�0HDGRZV�'RJ�7UDLQLQJ�&OXE   1RUD�%RLVVHOOH  QRUDERLVVHOOH#VEFJOREDO�QHW 
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0RWHO���2IIHUV�D����� 
1DWLRQZLGH�'LVFRXQW�WR� 

$.&�5HJLVWUDQWV 

7R�UHFHLYH�WKH�GLVFRXQW�JXHVWV�PXVW�
UHIHUHQFH�WKH�QHZ�$.&�DFFRXQW�QXPEHU�
&30��'2*� 
  

�����RI�0RWHO���ORFDWLRQV�DUH�3HW�
)ULHQGO\��0RWHO���'RHV�127�&KDUJH�D�
3HW�)HH��0RWHO���'RHV�127�KDYH�
ZHLJKW�OLPLWV�RQ�3HWV��0RWHO���DOORZV���
SHWV�SHU�URRP� 
  
5(6(59$7,216�FDQ�EH�PDGH�DW����-
0�-�'2*6�����-���-�������RU�ZLWK�
DQ\�0RWHO���SURSHUW\�GLUHFWO\��RU�E\�JR�
LQJ�WR�WKH�0RWHO���ZHEVLWH�� 

/RFDO�'RJ�&OXE�&RQWDFWV� 


